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DETAILED ACTION 



1. 



Claims 1-40 are presented for consideration. 



Continued Examination Under 37 CFR 1. 1 14 



2. A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .1 7(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
01/20/2011 has been entered. 



Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 



Claims 1-19 and 40 are rejected under 35 U.S.C. 101 because the claimed 
invention is directed to non-statutory subject matter. It appears claims 1 and 40 would 
reasonably be interpreted by one of ordinary skill as a system of software per se, failing 
to fall within a statutory category of invention. In the context of the disclosure and 
claims in question, one of ordinary skill would reasonably interpret the terms "web tier", 
"application tier", "database tier", "SAT tier" as software applications. As such, the 
system of software alone is not a machine, it is clearly not a process, manufacture nor 
composition of matter [ Please see MPEP 2106 ]. 



Claim Rejections - 35 USC § 101 



3. 



35 U.S.C. 101 reads as follows: 
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Claim 39 is directed to a computer program product in a computer readable 
medium wherein the computer readable medium, according to paragraph 01 14 and 
01 15 of specification, also includes transmission-type media, such as wave. Applicant 
has provided evident that Applicant intends the medium to include signals as such the 
claim is drawn to a form of energy. Energy is not one of the four categories of invention 
and therefore this claim is not statutory. Energy is not a series of steps or acts and thus 
is not a process. Energy is not a physical article or object and as such is not a machine 
or manufacture. Energy is not combination of substances and therefore not a 
composition of matter. 



Claim Rejections - 35 USC § 102 



The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

4. Claims 1 , 6-1 1 , 1 4, 1 5, 1 9, 20, 25-30, 33, 34 and 40 are rejected under 35 
U.S.C. 102(e) as being anticipated by Pirot et al. [ US Patent No 6,856,676 ]. 



5. As per claim 1 , Pirot discloses the invention as claimed including a system for 
providing software integration for on-line procurement of telecommunications offerings [ 
i.e. provision services with customers and provide service management tools for 
managing the services ] [ Figures 2 and 3; and Abstract ], comprising: 
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a web tier configured to receive a request or a user action from a web server [ i.e. 
interfaces for various networks ] [ 42, 70, Figures 2 and 3; col 4, lines 45-57; and col 5, 
lines 19-65 ], and to access web content [ i.e. webpages ] [ col 4, lines 29-35 ]; and 

an application tier coupled to the web tier and including a business and 
integration tier configured to perform order management, online ordering or user 
management functions [ i.e. service provisioning function to create and modify service 
subscribers and associated profiles ] [ 52, Figures 2 and 3; col 4, lines 65-col 5, lines 4; 
and col 7, lines 59-col 8, lines 1-67 ], and a presentation tier configured to establish a 
customer portal [ i.e. self service tool ] [ col 8, lines 3-1 1 ; and col 1 1 , lines 1 6-41 ], 

a database tier in communication with the application tier [ i.e. access databases 
] [ col 7, lines 46-58 ], and 

a service availability tool (SAT) tier, in communication with the application tier, 
configured to pre-qualify a customer for the telecommunication offerings [ i.e. 
authentication, authorization and accounting functions, and screen the request ] [ col 8, 
lines 1 2-49; and col 1 1 , lines 1 6-41 ], 

wherein the web tier or the application tier includes software objects extended 
from general-purpose software objects to support procurement of the 
telecommunications offerings on-line and custom software objects created to support 
procuring of the telecommunications offering on-line [ i.e. tools for provision services 
with customers ] [ Abstract; col 8, lines 3-1 1 ; and col 16, lines 4-25 ]. 
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6. As per claim 6, Pirot teaches the system of claim 1 , wherein the web tier includes 
a back office portal including the custom software objects and configured to provide to 
the web server context-sensitive contact information, callback forms, help center 
information, or requests for inventory [ col 13, lines 14-43 ]. 

7. As per claim 7, Pirot teaches the system of claim 1 , wherein the web tier includes 
a customer portal including the extended software objects and configured to provide to 
the web server customer order information, customer support information, or customer 
order status information, wherein the extended software objects include software 
objects extended from software objects included in a generic architecture, extended to 
support ordering telecommunications services or products [ i.e. customer care, service 
assurance and monitoring, service creation, provisioning and management ] [ 54, 56, 
58, 60, Figure 2 ]. 

8. As per claim 8, Pirot teaches the system of claim 1 , wherein the application tier 
includes and order management function for providing to the web tier the context- 
sensitive contact information, callback forms, help center information, or requests for 
inventory [ col 13, lines 14-43]. 

9. As per claim 9, Pirot teaches the system of claim 1 , wherein the application tier 
includes and online ordering function for providing online ordering functionality to the 
web tier [ i.e. new services ] [ Abstract; and col 4, lines 65-col 5, lines 4 ]. 
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1 0. As per claim 1 0, Pirot teaches the system of claim 1 , wherein the application tier 
includes a user management function for providing user management functionality to 
the web tier [ i.e. subscriber management ] [ col 7, lines 59-col 8, lines 2 ]. 

11. As per claim 1 1 , Pirot teaches the system of claim 1 , further comprising a 
database tier couple to the web tier or application tier and configured to persist data, 
store objects or store tables [ i.e. access databases ] [ col 7, lines 46-58 ]. 

1 2. As per claim 1 4, Pirot teaches the system of claim 1 , wherein the software 
objects or the custom software objects belong to an order domain configured to support 
and order class [ col 4, lines 58-64 ]. 

1 3. As per claim 1 5, Pirot teaches the system of claim 1 , wherein the extended 
software objects or the custom software objects belong to a fulfillment status domain 
configured to provide order fulfillment functionality [ col 5, lines 11-15]. 

1 4. As per claims 1 9, 20 and 40, they are rejected for similar reasons as stated 
above in claim 1 . Furthermore, Pirot discloses establishing a customer portal, 
producing web pages, and navigating uniform resource locators (URLs) in an 
application tier [ col 1 1, lines 16-41 ; col 12, lines 45-62; and col 13, lines 14-24 ]. 
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1 5. As per claims 25-30, they are rejected for similar reasons as stated above in 
claims 6-11. 

1 6. As per claims 33 and 34, they are rejected for similar reasons as stated above in 
claims 14 and 15. 

Claim Rejections - 35 USC §103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

1 7. Claims 2-5, 1 2, 1 3, 1 6-1 9, 21 -24, 31 , 32, and 35-38 are rejected under 35 U.S.C. 
103(a) as being anticipated by Pirot et al. [ US Patent No 6,856,676 ], in view of 
Crawford, Christopher M. [ US Patent No 6,014,651 ]. 

1 8. As per claim 2, Pirot does not specifically disclose wherein the web tier includes 
reconfigured software objects that include reconfigured JavaServer Pages (JSPs), 
reconfigured transition policies, or reconfigured display objects. Crawford teaches the 
system of claim 1 , wherein the web tier includes reconfigured software objects that 
include reconfigured JavaServer Pages (JSPs), reconfigured transition policies, or 
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reconfigured display objects (Col. 16, lines 57-65; Col. 17, lines 1-5; Col. 35, lines 24- 
34). It would have been obvious to a person skill in the art at the time the invention was 
made to combine the teaching of Pirot and Crawford because the teaching of Crawford 
would enable to provide an on-line service that supplies automated information 
processing services to computer users [ Crawford, col 1 , lines 11-17]. 

1 9. As per claim 3, Crawford teaches the system of claim 1 , wherein the web tier 
includes the custom software objects that include custom JavaServer Pages (JSPs), 
reconfigured transition policies, or reconfigured display objects (Col. 16, lines 57-65; 
Col. 17, lines 1-5; Col. 35, lines 24-34). 

20. As per claim 4, Crawford teaches the system of claim 1 , wherein the application 
tier includes reconfigured software objects that include reconfigured JavaServer Pages 
(JSPs), reconfigured transition policies, or reconfigured display objects (Col. 16, lines 
57-65; Col. 17, lines 1-5; Col. 35, lines 24-34). 

21 . As per claim 5, Crawford teaches the system of claim 1 , wherein the application 
tier includes the custom software objects that include custom JavaServer Pages (JSPs), 
custom transition policies, or custom display objects (Col. 16, lines 57-65; Col. 17, lines 
1-5; Col. 35, lines 24-34). 

22. As per claim 1 2, Crawford teaches the system of claim 1 1 , wherein at least one 
of the web tier and the application tier is configured to generate custom tables to extend 
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a schema of tables (Col. 22, lines 9-19; Col. 35, lines 26-31 ; Col. 36, lines 38-41 ; Col. 
39, lines 14-16). 

23. As per claim 1 3, Crawford teaches the system of claim 1 2, wherein at least one 
of the web tier and the application tier are configured to map the custom tables to he 
extended software objects or the custom software objects (Col. 21 , lines 55-62). 

24. As per claim 1 6, Crawford teaches the system of claim 1 , wherein the extended 
software objects or the custom software objects belong to a move, change or 
disconnect domain configured to store summary information of order entry and status 
applications (Col. 9, lines 40-48; Col. 30, lines 16-20; Col. 46, lines 24-27). 

25. As per claim 1 7, Crawford teaches the system of claim 1 , wherein the extended 
software objects or the custom software objects belong to an order activity domain 
configured to carry out business logic or application logic for order management events 
involving persistence, transaction-sensitive data retrieval or specialized business logic 
(Col. 3, lines 4-7; Col. 4, lines 43-59; Col. 69, lines 38-43, lines 49-53). 

26. As per claim 1 8, Crawford teaches the system of claim 1 , wherein the extended 
software objects or the custom software objects belong to a helpers domain configured 
to create domain objects, perform specialized business logic or perform persistence of 



Application/Control Number: 1 0/051 ,1 80 Page 1 0 

Art Unit: 2454 

domain objects (Col. 2, lines 7-9, 63-67; Col. 3, lines 1-7; Col. 4, lines 43-59; Col. 10, 
lines 13-16; Col. 1 8, lines 29-34; Col. 69, lines 38-43, lines 49-53). 

27. As per claim 1 9, Crawford teaches the system of claim 1 , wherein the extended 
software objects or the custom software objects belong to a customer support domain 
configured to provide storage for information needed to retrieve an appropriate set of 
contact information for back office personnel (Col. 2, lines 63-67; Col. 3, lines 1-4, lines 
29-31 ; Col. 4, lines 48-59; Col. 8, lines 24-27, lines 55-60; Col. 10, lines 1-4; Col. 69, 
lines 38-43, lines 49-53). 

28. As per claims 21 -24, they are rejected for similar reasons as stated above in 
claims 2-5. 

29. As per claims 31 and 32, they are rejected for similar reasons as stated above in 
claims 12 and 13. 

30. As per claims 35-38, they are rejected for similar reasons as stated above in 
claims 16-19. 



Conclusion 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to DUSTIN NGUYEN whose telephone number is 
(571)272-3971 . The examiner can normally be reached on Flex. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nathan Flynn can be reached on 571-272-1519. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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